Daniel Little

Server administrator, IT professional, and network manager excelling in diagnostics & solutions.

danielrlittle1@gmail.com
(571) 409-4824
https://daniellittle.me

Education

Skills

Southern New Hampshire University - Hooksett, NH
2023 - Present (Graduating May 2nd, 2026)
Admitted to the Spring year for Cybersecurity stranding into the data analytics field.

Currently maintaining a 3.8 GPA & will graduate in Spring of 2026. Left Southern Utah
University to work full-time and complete classes online.

Southern Utah University - Cedar City, UT
2020 - 2022

Admitted to the Fall 2020 year for Information Services degree standing into network
administration. Left to pursure full-time work in IT and began online school.

West Career & Technical Academy - Las Vegas, NV
2016 - 2020

Completed high school here focusing on Information Technology. Here | learned most
of what | now know about software engineering, web development, and computer
science. Built & maintained a website for the school at large as well as a website for
our greenhouse produce program.

Web Development: Extensive knowledge in HTML, CSS, & JS
(projects available for showing). Some knowledge in PHP.

Software Development: Some knowledge in Node. js, Java, &
Python.

Computer Science: Extensive knowledge in computer hardware,
software, and repair/building.

Customer Service: Patience, persistence, communication, and
kindness during all aspects of technology customer service. Over
5,000 tickets completed.

Server Hosting: Extensive knowledge with Ubuntu 20.04, 22.04 &
24.04, RedHat 9, Windows Server 2012, 2016, 2019, 2022, & 2025,
and VPS/VM/hosted dedicated machine management/setup.

Network Management: Extensive knowledge in network
management: Firewalls, switches, cabling, patch panels, and
VLANSs. Managed 8 server, 27-switch network for 5 years.

Coding/Tech Education: Taught MS students computer science
investigations and coding (Python, Web Development, Java),

Experience

Projects

Gateway Preparatory Academy, Director of IT - Enoch, UT
September 2021 - Present

Managed all things technology related. Managed, organized & rebuilt entire network
including switches, firewall, eight different servers. Built full domain environment from
the ground up including two domain controllers, DHCP servers, WDS (for remote
imaging services), self-hosted phone service (FreePBX), self-service print server for
employees, implemented on-site web filtering for students & staff, and much more.
Additionally, handled over 5,000 tickets requiring exemplary customer service &
communication skills as well as problem-solving and troubleshooting skills. Acquired
state & federal grants, maintained proper federal and state legal requirements, and
created & updated policy and procedures for IT department.

Brian Head Resort LLC, Retail Sales Associate - Brian Head, UT
August 2020 - April 2021
Ran either the Giant Steps or Navajo retail shops. Restocked, reorganized, and

cleaned the shops while providing exemplary customer support and answered
questions regarding the resort at large.

Code Ninjas Summerlin, Code Sensei - Las Vegas, NV
February 2020 - June 2020

Taught students how to code in Java & Python. Ran & created several class sessions

where | taught particular coding and development skills on certain programs & games.

Required persistence particularly because kids can be difficult. Laid off prematurely
due to COVID-19 outbreak and left for college shortly thereafter on July 1st.

City of Las Vegas, Application Support Intern - Las Vegas, NV
August 2019 - January 2020
Worked in application support using & learning Java. My supervisor gave me tasks

specific to or relating to normal operations they would complete to ensure normal
operations at the City of Las Vegas.

Online Community - Info & Management Website

Created a landing page for players who utilize my servers. Directs
them to online chat community to communicate with one another
and seek support. Players can directly support the page by making
donations or purchasing items on the site. Built using React &
Typescript. Additionally, a backend that uses API of online chat
platform to authenticate certain users to manage servers, view logs,
alter permissions, and view documentation.

Sigma Chi, Kappa lota Chapter - Info/Charity Website

Southern Utah University Sigma Chi website used as an
informational-landing page for potential “rushees” and donors to any
of our philanthropic events. | managed and ran the website as well
as applied updates when needed. https:/suusigmachi.org (no longer
in use, view via wayback machine).

Custom Web/Email Hosting - Various Companies

Created & setup domains and custom emails for SAS HVAC & Real
Clean Janitorial (both Cedar City companies) to help them have a
domain, website, and custom email hosting for extremely cheap
($180 per year). Setup a cPanel-like backend to allow for easy web
hosting, domain & subdomain setup, and email account creation.

Blackbird Bar - Network Cleanup

Performed a quick network inspection and cleaned up many
unnecessary aspects of their network following the buyout (from the
previous bar owner). Removed several unnecessary LAN networks,
cleaned up switching, looked at camera software/hardware, and
recommended solutions to improve their network in the future such
as cleaning up cabling, and implementing a newer onsite NVR.

Thank you for taking the time to review my resume!
For more information about myself, my experiences, projects, and hobbies, please visit my website at https.//daniellittle.me.
Feel free to reach out to me at danielrlittle 1@gmail.com or by phone at (571) 409-4824, thank you!




